Tém Lwoc Quyén Loi va Bao Hiém: S6 Tién Chwong Trinh nay Dai Tho va

S6 Tién Quy Vi Phai Tra cho Dich Vu Duoc Dai Tho

Thei Han Bao Hiém: 01/08/2024-31/07/2025

é\%@ KAISER PERMANENTE. : SEJU Healthcare NW Health Benefits Trust — Staff Plan
Moi chuong trinh déu do Kaiser Foundation Health Plan of the Northwest cung cap vataitro  Bao hiém danh cho: Ca Nhan / Gia Dinh | Loai Chwong Trinh: EPO

Tai liéu Tém Lwoc Quyén Loi va Bado Hiém (Summary of Benefits and Coverage, SBC) sé gitp quy vi chon mdt chwong trinh bao hiém sirc
u khée. SBC cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhu thé nao déi véi nhirng dich vu chdm séc strc khée dwoc dai tho.
LUV Y: Thong tin vé chi phi ctia chwong trinh nay (dwoc goi la phi bdo hiém) sé dwoc cung cap riéng.
Pay chi la phan tém lwgc. DE biét thém thong tin vé bao hiém cta quy vi hay dé 1ay mot ban sao toan bé diéu khoan bao hiém, vui Iong xem tai
www.kp.org/plandocuments (bang tiéng Anh) hodc goi s& 1-800-813-2000 (TTY: 711). D€ biét dinh nghta cla nhitng thuat ngit thong thuong nhu
s tién dugc phép, 1ap hda don s6 tién chénh l&ch, tién déng bao hiém, tién dong tra, tién khau trlr, nha cung cip hodc cac thuat ngir dugc gach dudi

khdac, hdy xem Bang Chu Giai Thuat Ngit. Quy vi cé thé xem Bang Chu Giai Thuat Ngit tai http://www.healthcare.gov/sbc-glossary (bang tiéng Anh)
hoac goi 1-800-813-2000 (TTY: 711) dé€ yéu cau mét ban sao.

Tra Loi

Nhirng Cau Héi Quan Trong

Tong s6 tién khau trir 13

Tai Sao Piéu Nay Quan Trong:
Xem biéu d6 Sy Kién Y Khoa Théng Thudng bén duwdi dé biét chi phi cho cac

bao nhiéu? >0 dich vu cta quy vi ma chuong trinh nay dai tho.
Chuong trinh nay dai tho mét s6 vat dung va dich vu ngay ca khi quy vi chua dat dén
L
khi quy vi dat dén sé tién khdu | Khéng dp dung.  aU, CILrong LN hay dai to Mot so Cich Vi DRONE NELTA Ma kKhong co phdn chia
NS A - sé chi phi va trudc khi quy vi dat dén so tién khau trir cta quy vi. Xem danh sach
trir cia minh khong? . . . . e
dich vu phong ngira dugc dai tho tai https://www.healthcare.gov/coverage/
preventive-care-benefits/ (bang tiéng Anh).
Cé6 tién khiu trir khac ch R i A " N o N N . "
0 fieh Xhall trd Khac cho Khong. Quy vi khéng can phai dat dén so tién khau tru cho nhirng dich vu cu thé.

nhirng dich vu cu thé khéng?

Murc gidi han chi phi tw tra cho
chuwong trinh nay la bao nhiéu?

$600 Ca Nhan / $1,200 Gia Binh

MUrc gidi han chi phi ty tra |a sé tién cao nhat ma quy vi cd thé tra trong mot nam
cho nhirng dich vu dugc dai tho. Néu quy vi cé thanh vién khac trong gia dinh tham
gia chuwong trinh nay, ho phai dat dén cadc mdc gidi han chi phi ty tra cta riéng minh
cho dén khi dat duwoc téng mirc gidi han chi phi ty trd cta gia dinh.

Nhitng khoan nao khong
duwoc gép vao mirc gi¢i han chi
phi ty tra?

Phi bdo hiém, dich vu chdm sdc
strc khoe ma chuong trinh nay
khong dai tho va cac dich vu
duwoc néu trong bang bat dau &
trang 2.

Mac du quy vi tra nhitng chi phi nay nhung ching khong dugc tinh vao
muc gidi han chi phi ty tra.
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Nhirng Cau H6i Quan Trong

Quy vj 6 tra it hon néu quy vi

str dung mot nha cung cap
trong mang lwéi khong?

Cé. Xem www.kp.org (bang tiéng
Anh) hodc goi 1-800-813-2000
(TTY: 711) dé 13y danh sach cac
nha cung cdp tham gia chuong
trinh.

Tai Sao Diéu Nay Quan Trong:
Chuong trinh nay s dung mét mang lwdi nha cung cdp. Quy vi sé& tra it hon néu

quy vi st dung mét nha cung cip trong mang ludi ca chuong trinh. Quy vij sé
trd nhiéu nhat néu quy vi st dung mét nha cung cdp ngoai mang luwdi va quy vi
c6 thé nhan dugc mét hda don tir mot nha cung cap vé khoan chénh Iéch giira
khodn phi clia nha cung cdp d6 va sd tién ma chuwong trinh cta quy vi thanh
toan (lap hda don sé tién chénh léch). Xin lwu y rang nha cung cap trong mang
lwdi cé thé st dung nha cung cap ngoai mang ludi cho mét sé dich vy (chang
han nhu xét nghiém). Kiém tra v&i nha cung cip cta quy vi trudc khi quy vi
nhan dich vu.

Quy vi c6 can gidy gi¢i thiéu dé
dén khdm v&i bac si chuyén
khoa khong?

C6, nhung quy vi c6 thé ty
gidi thiéu téi moét sé bac si
chuyén khoa.

Chuong trinh ndy s& trd mét s6 hodc tat ca cac chi phi dé quy vi dén kham mot
bac si chuyén khoa dé nhan cdc dich vu duwoc dai tho nhuwng chi néu quy vi cé
gidy gidi thiéu trudc khi quy vi dén kham vdi bac si chuyén khoa dé.

Moi chi phi tién déng tra va tién déng bao hiém duwoc trinh bay trong bang nay duwoc ap dung sau khi quy vi da dat dén sd tién khiu trir, néu
c6 ap dung tién khiu trir.

Su Kién Y Khoa

Thong Thuong

Dich Vu Quy Vi
C6 Thé Can

S6 Tién Quy Vi Sé Tra

Nha Cung Cap Lwa Chon
(Quy vi s tra it nhat)

Cac Gi@i Han, Ngoai Lé va Thong Tin

Nha Cung Cap Khong Tham ot DRIKD e

Gia (Quy vi sé tra nhiéu nhat)

Néu quy vi di

kham tai van
phong hoac phong

kham cia mot

nha cung cip dich
vu cham sdéc

strc khoe

Tham kham cham soc
chinh dé diéu tri chan Mién phi Khéng dwoc dai tho Khéng
thuwong hay bénh tat
ThamA kham vai bdc <1 Mién phi Khéng dugc dai tho Khong
chuyén khoa
Quy vi c6 thé phai tra cho nhirng dich
Ao e
e \ « X s N N e H H %
khdm sang loc Mién phi Khong duogc dai tho Y ,.q\ y. R
chiing netra ma quy vi can c6 phai la dich vu phong
gng ngtra khdng. Sau d6 kiém tra sd tién ma
chuong trinh chia quy vi sé tra.
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S8 Tign Quy Vi S& Tra
Nha Cung Cap Khéng Tham
Gia (Quy vi sé tra nhiéu nhat)

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Su Kién Y Khoa
Thong Thwong

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap Lwa Chon
(Quy vi s& tra it nhat)

Kiém tra chan doan

Chup X-quang: Mién phi

Néu quy vi dwoc

(chup X-quang, xét
nghiém mau)

Xét nghiém: Mién phi

Khong duoc dai tho

Chup hinh (Chup cét 16p

vi tinh (Computed

xét nghiém Tomography, CT)/Chup
cat 1&p phat xa positron,
PET), Chup céng hudng

tr (Magnetic Resonance

Mot sé dich vu ¢ thé can duoc cho

ASgel phép trudec.

Khong duoc dai tho

Imaging, MRI)

Néu quy vi can
thudc dé diéu tri
bénh tat hay tinh
trang cha quy vi
Thong tin bé sung
vé bao hiém thudc
theo toa cé tai
www.kp.org/

formulary (bang
tiéng Anh)

Thudc goc

$10 (ban 1é); $20 (dat mua
qua duong buwu dién) /
toa thudc

Khong duoc dai tho

Luvong thuéc da dung trong t6i da

30 ngay (ban 18); lvgng thudc du dung
trong t6i da 90 ngay (dat mua qua
dwong buu dién). Tuan theo hudng dan
trong danh muc thuéc.

Biét dwoc wu tién

$10 (ban Ié); $20 (dat mua
qua duong buwu dién) /
toa thudc

Khéng duwoc dai tho

Luong thuée dd dung trong toi da

30 ngay (ban 1é); lvgng thuéc dd dung
trong tdi da 90 ngay (dat mua qua
duwong buu dién). Tuan theo huwdng dan
trong danh muc thuéc.

Biét dugc khong wu tién

$10 (ban Ié); $20 (dat mua
qua duong buwu dién) /
toa thuéc

Khéng dwoc dai tho

Luong thuée dd dung trong tdi da

30 ngay (ban 1é); lwvgng thuéc dd dung
trong t6i da 90 ngay (dat mua qua
duwong buu dién). Tuan theo hudng dan
trong danh muc thudc, khi dugc phé
duyét théng qua quy trinh ngoai lé.

Thudc chuyén khoa

Céac phan chia sé chi phi
thich hop ap dung cho Thuéc
Ga4c, thude biét dwoc Uu
Tién, thuéc biét dugc Khong
Uu Tién.

Khéng duwoc dai tho

Luong thuée dd dung trong tdi da

30 ngay (ban 1&). Tuan theo hudng dan
trong danh muc thudc, khi dugc phé
duyét théng qua quy trinh ngoai lé.
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Su Kién Y Khoa

Thong Thwong

Dich Vu Quy Vi
C6 Thé Can

S6 Tien Quy Vij S& Tra

Nha Cung Cap Lwa Chon
(Quy vi s& tra it nhat)

Nha Cung Cap Khéng Tham
Gia (Quy vi sé trd nhiéu nhat)

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Phi co s& (nhu trung tdm

sinh con/sinh dé

Niu quz Vi thl{c ohau thuat ngoai tru) Mién phi Khong duoc dai tho Can c6 sy cho phép trudec.
hién phau thuat Phi bac si/bac si
ngoai tra . ac SIA acsl Mién phi Khéng duoc dai tho Can cé sy cho phép trudc.
phau thuat
ha jc tai phe x ~
Lo pheng Mi&n phi Mi&n phi Khéng
Né&u quy vi cdn cap Uy
. H i h ~ h? NN ’ « X ’ . X ’ A~
B Y Chuyénchdytécapcttu | Mién phi Mien phi Kt:ng A/ i .
t& ngay Iap tirc ) , o . , A 3 N\ acung ca|c_>\ .khong t.ham gla\c.h’u‘dAng
Cham séc khan cap Mién phi Khong duoc dai tho trinh dugc dai tho khi tam thoi & bén
ngoai khu vue phuc vu: Mién phi
Phi co s& (nhu ph x ] A .. g . .
,, .. AI ¢ ?A (nhu phong Mién phi Khéng duwoc dai tho Can c6 sy cho phép trudec.
Néu quy vi bénh vién)
nam vién Phi bac si/bac st x , . .. - , ,
x . Mién phi Khéng duwoc dai tho Can c6 sy cho phép trudc.
phau thuat
Neu qvuy vi,can,dich Dich vu ngoai tru Mién phi Khéng duwoc dai tho Khoéng
vu cham soc strc
khde tam than, sirc
khée hanh vi hay )
diéu trj tinh trang Dich vu ndi tru Miéen phi Khéng dwoc dai tho Can c6 sy cho phép trudc.
lam dung
chat gay nghién
Tuy vao loai dich vu, c6 thé dp dung tién
Tham kham tai ddng tra, tién déng bao hiém hoac tién
. . Mién phi Khéng dwoc dai tho kh&u trir. Cham sdc san phu cé thé bao
phong kham = e A R
. o gom cac xét nghiém va dich vu dugc mo
Neuquy vi td & phan khac trong SBC (nhu siéu 4m).
mang thai Dich vu chuyén mon vé
: ’ ) Mién phi Khong dugc dai th Kho
sinh con/sinh dé en phl ong duroc aai tho ong
Dich vu tai co s& vé e . .. o
JELTTHL gl Elerorts Mién phi Khong duogc dai tho Khong
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S8 Tign Quy Vi S& Tra
Nha Cung Cap Lwa Chon
(Quy vi s& tra it nhat)

Su Kién Y Khoa
Thong Thuwong

Dich Vu Quy Vi
C6 Thé Can

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Nha Cung Cap Khéng Tham
Gia (Quy vi sé trd nhiéu nhat)

Né&u quy vi cdn
dwoc tro gitp
phuc héi hodc cé
cac nhu cau chdm
séc sirc khée

dac biét khac

Cham sdc strc khde
tai gia

Mién phi

Khong duoc dai tho

Gidi han 130 Ian khdm / nam. Can cé sv
cho phép truédec.

Dich vu phuc hbi
chirc nang

Ngoai trd: Mién phi
NOi trd: Mién phi

Khong duoc dai tho

Ngoai tru: gidi han 20 [an tham kham /
[an tri liéu / ndm. Can ¢d sw cho phép
trudec.

N&i trd: Can cé sy cho phép trudec.

Dich vu luyén tap

Gidi han 20 [an tham kham / 1an tri liéu /

T Mién phi Khong dugc dai tho ., , X

chirc nang nam. Can cé sy cho phép trudc.

hv s A ~ . , R . . 7. 1 N 3 . S s
C arr: soc fi‘leu dudng Mi&n phi Khéng duoc dai tho qul han ,00 ngay / nam. Can cé sy cho
chuyén mén phép trudec.
Thiét biy khoa lau bén | Mi&n phi Khong duoc dai tho Tuan theo huong dan trong danh muc

thudc. Can cd sv cho phép trudec.

Dich ham sé x , n .. S . .

JC Vi Lnam ot Mién phi Khéng duwoc dai tho Can ¢ sy cho phép trudc.

giai doan cudi doi

Néu con quy vi
can duoc chim
soc nha khoa hay
mat

Kham mat cho tré em

Khéng tinh phi cho [an kham
khic xa mat

Khéng duwoc dai tho

Khoéng

M3t kinh cho tré em

Mién phi

Khéng duwoc dai tho

Gidi han mot cdp gong kinh va mat kinh
hoac kinh ap trong / 12 thang.

Kham rang cho tré em

Khéng duoc dai tho

Khéng dwoc dai tho

Khoéng
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Dich Vu Loai Trir va Cac Dich Vu Bbuoc Pai Tho Khac

Nhirng Dich Vu ma Chuong Trinh clia Quy Vi Thwong KHONG Pai Tho (Xem hop dong bao hiém hoic tai liéu chwong trinh clia quy vi dé biét thém

thong tin va danh sach bat cir dich vu loai trir nao khac).

x A L N e Cham séc dai han
e Phau thuat tham my

e Chdm soc nha khoa (Nguoi Lén va Tré Em)

n e A ngoai Hoa Ky
e Diéutrjvo sinh

e Cham séc khdng cap ctru khi di ra bén o

Cham sdc ban chan dinh ky
e Chuong trinh giam can

e Chadm séc diéu dudng riéng

Cac Dich Vu Puoc Dai Tho Khac (C6 thé ap dung cac gidi han cho nhirng dich vu nay. Pay khéng phai Ia mot danh sach day da. Vui long xem tai liéu

chuong trinh cua quy vi).

e Cham séc nan khép xwong (gidi han

e Cham ctru (gidi han 20 [an tham kham / ndm)
e Phauthuat gidm can o
tai / 36 thang)

20 Ian tham khdam / nam)
Dung cu trg thinh (gi¢i han $3,000 /

e Cham séc mat dinh ky (Nguoi 1én)

Quyén Tiép Tuc Pwoc Bao Hiém clia Quy Vi: Cé nhitng co quan cé thé hd trg néu quy vi mudn tiép tuc bao hiém sau khi bdo hiém ctia quy vi két
thuc. Théng tin lién lac cha nhitng co quan d6 dugc cho & bang bén dudi. Cling ¢ thé cé nhirng lua chon bao hiém khac danh cho quy vi, bao gdm
viéc mua bdo hiém cd nhan thdng qua Thi Trwdng Bao Hiém Sirc Khoe. DE biét thém théng tin vé Thi Trwdng, hay truy cdp www.HealthCare.gov

(bang tiéng Anh) hoic goi s6 1-800-318-2596.

Quyén Khiéu Nai va Khang Cao cia Quy Vi: C6 nhitng co quan cd thé trg giip néu quy vi than phién vé chuong trinh cdia minh vi bj tir chdi yéu ciu
thanh todn. Than phién nay dwoc goi 13 khi€u nai hay khdng cdo. D& biét thém thong tin vé quyén cla quy vi, hdy xem phan giai thich quyén logi ma
quy vi s& nhan dwoc cho yéu cdu thanh todn y té d4. Tai liéu chuong trinh cta quy vi cling cung cap théng tin day du vé cach ndp yéu ciu thanh
todn, khang cdo hodc khiéu nai vi bat cir ly do gi cho chuong trinh cta quy vi. D& biét thém thong tin vé cac quyén cla quy vi, théng bdo nay hodc

can duoc tro gilp, hay lién lac vdi céc co quan trong bang bén dudi.

Thong Tin Lién Lac vé Quyén Tiép Tuc Dwo'c Bdo Hiém va Quyén Khiéu Nai va Khang Céo cta Quy Vi:

Ban Dich Vu HGi Vién Kaiser Permanente

1-800-813-2000 (TTY: 711) hoac www.kp.org/memberservices
(bang tiéng Anh)

Department of Labor’s Employee Benefits Security Administration (Co Quan Quan
Ly Bao Vé Quyén Loi Nhan Vién cta B Lao Dong)

1-866-444-EBSA (3272) hoac www.dol.gov/ebsa/healthreform
(bang tiéng Anh)

Center for Consumer Information & Insurance Oversight (Trung Tam Théng Tin
Ngudi Tiéu DUng va Gidm Sat Bdo Hiém) thudc Department of Health & Human
Services (B& Y Té va Dich Vu Nhan Sinh)

1-877-267-2323 x61565 hoac www.cciio.cms.govV (bang tiéng Anh)

Oregon Division of Financial Regulation (Phong Kiém Soat Tai Chinh Oregon)

1-888-877-4894 hodc www.dfr.oregon.gov (bang tiéng Anh)

Washington Department of Insurance (B& Bao Hiém Washington)

1-800-562-6900 hodc www.insurance.wa.gov (béng ti€ng Anh)
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Chuwong trinh nay c6 cung ciap Bao Hiém Can Thiét Tdi Thi€u khdng? Cé

Bao Hiém Can Thiét T&i Thiéu thudrng bao gdbm cac chuong trinh, bdo hiém y t& dugc cung cap théng qua Thi Trudng hodc cac hgp déng bao hiém ca
nhan khac trén thi trwdng, Medicare, Medicaid, CHIP, TRICARE va mét s& bao hiém khac. Néu quy vi dd diéu kién hudng mot sb loai Bdo Hiém Cin
Thiét T6i Thiéu, quy vi c6 thé khéng da diéu kién huwédng tin thué phi bdo hiém.

Chwong trinh nay cé dap &ng cac Tiéu Chuan Gia Tri Tdi Thiéu khéng? Cé
Né&u chuong trinh clia quy vi khéng dap &ng Tiéu Chuin Gid Tri T8i Thiéu, quy vi ¢ thé hoi dd diéu kién hudng tin thué phi bdo hiém dé gitp quy vi
tra cho mét chuong trinh théng qua Thi Trudng.

Dich Vu Tiép Can Ngon Ngir:

[Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, lame al 1-800-813-2000 (TTY: 711).

[Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-813-2000 (TTY: 711).
[Tiéng Trung (H30): AnRFFE A CH9EE), 1BIRFTIX 1518 1-800-813-2000 (TTY: 711).

[Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-813-2000 (TTY: 711).

DE xem cdc vi du vé cdch thirc chworng trinh nay co thé dai tho cdc chi phi cho mét trwo'ng hop y té mdu, hdy xem muc tiép theo.
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Gid'i Thiéu vé Cac Vi Du Bao Hiém nay:

.fl" ' "

DAy khéng phai 1a mot cong thirc wéc tinh chi phi. Nhitng bién phdp diéu tri dugc dua ra chi la vi du vé cach chuong trinh nay cé thé
dai tho cho dich vu cham séc y té. Chi phi thyc té cha quy vi sé khac tuy vao dich vu chdm séc thuc té ma quy vi nhan duoc, cadc mire
gia dwoc tinh b&i nha cung cdp cla quy vi va nhiéu yéu t6 khéc. Tap trung vao céc khoan chia sé chi phi (tién khiu tri, tién déng tra va
tién dong bao hiém) va cdc dich vu loai trir theo chwong trinh. Dung théng tin nay dé so sanh phan chi phi ma quy vi cé thé tra theo

cdc chuvong trinh bao hiém sitrc khée khac nhau. Xin luu y nhirng vi du vé bao hiém nay dya trén bao hiém chi danh cho ban than.

Peg Sap C6 Con

(9 thadng chdm séc tién san trong mang lwdi
va sinh con tai bénh vién)

B Tong tién khau trir cha chwong trinh SO
M Tién déng tra cho béc si chuyén khoa S0
M Tién d6ng trd cho bénh vién (co s&) S0
M Tién d6ng trd khac (xét nghiém mau) S0

Trwdng hop MAU nay bao gém nhirng

dich vu nhu:

Tham kham tai van phong bac si chuyén khoa
(chdm séc tién sén)

Dich Vu Chuy&n Mén vé Sinh Con/Sinh Dé

Dich Vu tai Co S& vé Sinh Con/Sinh bé

Kiém tra chan dodn (siéu dm va xét nghiém mdu)
Tham kham véi bac si chuyén khoa (gdy mé/gdy té)

Tong Chi Phi Mau $12,700
Trong vi du nay, Peg sé tra:

Khoan Chia Sé Chi Phi
Tién khau tri S0
Tién dong tra $10
Tién dong bao hiém SO

Nhirng gi khéng dworc dai tho
Cac gidi han hoac loai trir
Téng so tién Peg s tra Ia

$60
$70

[Chwong trinh s& chiu trdch nhiém vé cac chi phi con lai cha nhitrng dich vu dugc dai tho MAU nay.]

Kiém Soat Bénh Ti€éu Pudrng Loai 2 clia Joe

(m6t nam cham sdéc dinh ky trong mang ludi cho
mét tinh trang duoc kiém soat tét)

$0
$0

B Tong tién khau trir chia chwong trinh
M Tién dong tra cho bac si chuyén khoa

M Tién déng tra cho bénh vién (co s&) 1]
M Tién déng tra khac (xét nghiém mau) 1]

Trudng hop MAU nay bao gém nhirng
dich vu nhu:
Khdm tai vdan phong cta bac si chdm séc chinh

Tinh Trang Gay Xwong Nhe cua Mia

(khdm tai phong cdp ctru va chdm séc theo
doi trong mang ludi)

B Tong tién khau trir chia chwong trinh S0
M Tién déng tra cho béc si chuyén khoa  $0
M Tién d6ng trad cho bénh vién (co s&) S0
M Tién déng trad khac (chup X-quang) S0

Trwdng hop MAU nay bao gém nhirng
dich vu nhu:
Cham séc tai phong cap clru (bao gébm vt tu y té)

(bao gém hwéng dén vé bénh)

Ki€m tra chan dodn (xét nghiém mdu)
Thuéc theo toa

Thiét bi y khoa lau bén (mdy do glucose)

Tong Chi Phi Mau $5,600
Trong vi du nay, Joe sé tra:
Khoan Chia Sé Chi Phi
Tién khu trir S0
Tién déng trd $400
Tién dong bao hiém $10
Nhirng gi khéng dwoc dai tho

Cac gidi han hoac loai trur SO
Tong s6 tién Joe sé tra 13 $410

Kiém tra chan dodn (chup X-quang)
Thiét bi y khoa |du bén (nang)
Dich vu phuc héi chirc ndng (vét ly tri liéu)

Tong Chi Phi Mau $2,800
Trong vi du nay, Mia sé tra:

Khoan Chia Sé Chi Phi
Tién khau trir SO
Tién dong tra $10
Tién d6ng bao hiém S50

Nhitng gi khéng dwoc dai tho

Cac gidi han hoac loai trir SO
Tdng so tién Mia sé trd Ia $60
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal civil rights laws
and does not discnminate on the basis of race, color, national ongin, age, disability, or sex. Kaiser Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex. We also:

Provide no cost aids and services to people with disabilities to communicate effectively with us, such as:
+  Qualfied sign language interpreters
+  Whnitten information in other formats, such as large print, audio, and accessible electronic formats

« Provide no cost language services to people whose primary language i1s not English, such as:
+  Qualified interpreters
+ Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or discnminated in another way on the basis of
race, color, national ornigin, age, disability, or sex, you can file a grnevance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multinomah St. Ste 100, Portland, OR 97232, telephone number:

1-800-813-2000.

You can also file a civil ights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at hitps://ocrportal_ hhs.gov/ocr/portal/lobby . jsf,
or by mail or phone at: U.5. Department of Health and Human Services, 200 Independence Avenue SW_, Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http:."fwww.hﬂs.gmfucr officeffile/index_htmi.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance Clana s iy gl o € 13 14 gala (Arabic) Al
services, free of charge, are available to you. 18008132000 5 Josd o S sl 3y ol e (sdll
Call 1-800-813-2000 (TTY: 711). AT11 :TTY)
ATICT (Amharic) S OF: P7LS16T 3% AOICE NUFY PFCHE 3L (Chinese) JEH - W RITEEI SRR » (Ta]LLR
ACAZ FCE-FFI (1% ALLTHPF FHIPAPA: OF TLhFAD $TC TGS HRENMAS - (T 1-800-813-2000

£eo- 1-800-813-2000 (TTY: 711). (TTY : 711) -
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u€ o SEE s gl S as g (Farsi) w2
22y el Gad ol 601 <y 15 OBl
L5800 Ll (711 TTY) 1-800-813-2000 L

Francais (French) ATTENTION: Si vous parlez francais,
des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch {German) ACHTUNG: Wenn Sie Deutsch

sprechen, stehen Ihnen kostenlos sprachliche
ilffsdienstleistungen zur Verfiigung.

Rufnummer: 1-800-813-2000 (TTY: 711).

H #§% (Japanese) BB : A AFEALE SN LG5,
EEoSEEZES R Er £+, 1-800-813-2000
(TTY:711) T, BEEFICTIEECES 0,

i21 (Khmer) [USs: iﬁi—ﬁﬂ?ﬂﬁﬂém‘lﬁj anﬁ'ﬁg
SNSRI G A ENSS RS

SN DRI NUILIS I Y 05 95&3‘@”1‘-3{]:}.&13_20{]:}
(TTY: 711)" -0

#1Zo] (Korean) 38]: $1Zo] 2 A2t = 35 o
Z] 8] Mul =g FEE o2+ F ek

1-800-813-2000 (TTY: T11) HoZE A= FHA 2,

2992 (Laotian) lueagau: rincs visucdawaze o090,
nouLdnIugoscdadiuwes, losledjen,
ceuinduauisivion. lns 1-800-813-2000 (TTY: 711).

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee
yanitti’'go Diné Bizaad, saad bee aka’anida’awo’déé’, t'aa
jiik"eh, & na hold, koji” hodiilnih 1-800-813-2000 (TTY:
711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan
dubbattu Oroomiffa, tajaajila gargaarsa afaani,
kanfaltidhaan ala, ni argama.

Bilbilaa 1-800-813-2000 (TTY: 711).
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Uarst (Punjabi) fomwrs 29 3 390 Ut S22 9, 37
I &9 ATfesT AT 302 &8 Heg Sussg 3
1-800-813-2000 (TTY: 711) "I a= =

Romaéna (Romanian) ATENTIE: Daca vorbiti limba
romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckwi (Russian) BHUMAHMWE: ecnm Bl rosopute

Ha pYCcCKOM A3LIKe, TO BaM AOCTYNHL BecnnatHele
ycnyru nepeeoga. 3sodute 1-800-813-2000 (TTY: 711).

Espariol (Spanish) ATENCION: si habla espafiol, tiene
a su disposicion servicios gratuitos de asistencia
lingiistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka
ng Tagalog, maaan kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad.

Tumawag sa 1-800-813-2000 (TTY: 711).

1wa (Thai) Fou: diaawanisine
and@usaliuinsmiamaanian s laws Tns 1-800-
813-2000 (TTY: 711).

Ykpainceka (Ukrainian) YBATA! Hxwo e posmoenaceTe
YKPAIHCLKOK MOBOID, BW MOXETE 3BEpPHYTUCA A0
beakowToBHOT CcNy*OKU MoBHOT NigTpUMiEN. TenedoHyiTe
3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng
Viét, cé cac dich vu ho tre ngén ngif mién phi danh cho
ban. Goi s6 1-800-813-2000 ( S711).



